TOWNLAND is an award winning international, multi-disciplinary planning and design consultancy providing professional services in
the areas of urban and regional planning, development consultancy, master planning, urban design, architecture, landscape design and
social development to Governments, the Private Sector, Institutions and Development Agencies throughout the Asia Pacific. Founded in
Hong Kong (Headquarters) in 1985 and with over 3,000 projects undertaken internationally since establishment, the Firm is recognized as
one of the leading planning and design consultancies in the region. TOWNLAND has successfully managed and delivered projects
throughout Asia, the South Pacific, Africa and Europe. Qur wide working experience provides us with knowledge and expertise in solving

complex and sensitive planning and design issues.
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CEO’s MESSAGE — TODAY'S

Welcome to TOWNLAND's first
sustainability report. This topic may be
new fo some but for TOWNLAND it's
been a part of our make-up for some time

with The Kyolo Protocol referring o

- ‘human induced land use changse” as a
; key sustainabilify challenge. We know

It { what sustainability is and we have already

been applying it in the areas of environmental protection; social
responsibiity; and employee well-being

Impact

We care about how we affect our environment and those around
us. 2010/11 has been our baseline perod for quantifying our
various impacts, e.g. carbons, workplace health and then setting
about addressing the issues. This report provides the highlights.
We are proud to say we continue to assist non-profits through
subsidised services, efc fo give “impact” a good name!
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IMPERATIVE!

Influence

As an advocate we are a catalyst for change. We have taken it as
our role to influence our stakeholders in the market to profit from
the social and snwvironmental issues and enable sustainable
landuse development.

Improvement

The status quo simply won't do. To improve is a requirement and
not an option, it's just a matter of finding how to. Our focus is on
reducing carbon emissions and waste combined with increasing
employee engagement and positive interaction with civil society. A
cleaner and healthier organisation being our goal.

[ hope you enjoy reading our 2010/11 sustainability report...

Y

Keren R. Seddon
Chief Executive Officer
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In recognition of your commitment to a
Healthy Workplace

Townland Consultants Ltd.

‘World Cancer Research Fund Hong Kong
23 January 2011

TOWNLAND has set itself a target tq....re'ﬂ[i;a

emissions of CO, by 5% by April 2012, relative to
2010/11.

We will do this in a way that makes commercial
sense to our business by empowering people to
change the way we consume energy, turning

things off when they're no longer needed and
investing in energy efficient technologies..
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Healthy Workplace

by WCRF HK HRAGEHARES (H8)

Seizl dayaloomant srojzst i Lk

Sustainable architecture project in Zhihui Valley - Suzhou Seience and
Technology Town, China




WE BELIEVE IN EQUALITY

In 2010/11 we employed 7 nationalities and our gender rateis:  MEN 34.5% ?WDMEN 65.5%

mr‘ISIdaratlun of environmental issues are an integral part of any new

s, the Company is able to conserve sensitive natural environments and protect

ommunities from the potentially adverse effects of development as an integral part of the

. In this respect TOWNLAND has extensive award winning experience in working with the

_ ‘in protecting and enhancing ecologically sensitive environments, such as wetlands and
n environments to the benefit of both the investor and the community.




Focus the effort by collecting and analysing our performance data and identifying priority areas for
our action in environmental and social responsibility to achieve demonstrable change;

Engaging our people and reviewing the policies that affect them to bring about positive changes;

Be accountable by communicating with all our stakeholders in a public and transparent format;

Lead the way as the industry leader in our practice area in HK and demonstrate our credentials.

-

TOWNLAND provides a range of innovative approaches to sustainable planning, which guides all
phases of the project development. \We have been a strong advocate for many years of the benefits of
New Urbanism, Smart Planning and Transit Oriented Development. These sustainable planning
principles reap multi-fold benefits for developers, government and residents alike. TOWNLAND assists
Clients in achieving the appropriate LEED Certification based on the Client's sustainability ambitions.

ustainable Elanmng Srofectn Liiiunvalley e UZhiauis CIENSe S e ShTo Gy H g LT =

TOWNLAND is a part of the Caring Company Movement in Hong Kong. This platform for over 2,200
corporations and 450 NGOs engages in dialogue and collaboration, through various partnership
projects. TOWNLAND has actively been participating in achieving the Caring Companies goal to build
a more inclusive, caring and greener society. For TOWNLAND this means actively Caring for not only
its Employees, but also Caring for the Community and Caring for the Environment.

caringcompany" —

Awardeci by The Hong Kong Council of Social Service :
6 %Emwgm Ny o




Keep pushing the boundaries...

Through this Sustainability Report we are communicating with our stakeholders and interested parties on
our efforts towards being a sustainable organisation. This report will be an important “reference point”
when discussing sustainability issues with our Employees, our Clients and other stakeholders in the

wider community.
Qur Targets for 2011/12

Qur Employees

» Implement a 5 Day work week (effective from 15'July 2011)
* Promote better work / life balance for our Employees
» Include our office in Jakarta in our sustainability efforts

Our Community

» Expand our cooperation with World Cancer Research Fund — HK

Qur Environment

* Reduce carbon emissions in HK by 5% on 2010/11emission figures

» Expand our GHG (green house gas) Inventory to include A/C refrigerant and water

+ Investigate the use of mixed-use paper sources
« Investigate the ethical purchasing of consumables

Feedback

We would welcome your thoughts on this sustainability report. To influence our next report please send your comments to our report author,

Mr. Andrew Sloane at | andrew sloane@townland. com.

Report Author

Andrew is a part of TOWNLAND's senior management and is a Member of the Energy Institute (UK), Member of AccountAbility (UK) and is
a Certified Carbon Auditor, a Qualified Sustainability Assurance Practitioner, Lead Assessor of Quality, Environmental, Occupational Health

& Safety and Social Accountability Management Systems.

New Office
TOWHNLAND COMSULTANTS
TOWHNLAND COMSULTANTS (Shenzhen) LTD,
LTD. Room F, 25th Floor, Daging
18th Floor, 101 king's Road, Building, 8027 Shennan
Morth Paint, Avenue, Futian District,
Hong Kong Shenzhen City, PRC
Tel : (852) 2521 2911 Postal Code 518040
Fax : (852) 2621 6631 Tel - (86){755) 8369 0780

E-mail : teitd@townland.com Fax : (86)(755) 8300 5274
E-mail ; tels@townland.com

TOWNLAND CONSULTANTS
PRIVATE LTD.
CRD Samarth,

Mumkbai - 400 052, India
Tel : (81)(22) 6455 0280
Fax : (81)(22) 6455 0297
E-mail: tcpl@townland.com

PT TOWNLAND
INTERMATIOMNAL

Gedung Grha Tirtadi,

102, 1/F, JI. Raden Saleh

Ma. 20,

Jakarta Pusat 10330

Indonesia

Tel : (62)(21) 3983 7470 P
Fax - (62)(21) 3983 7471 S

T R
E-mail ; teljkt@townkand . com B
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